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APPENDIX B: 

The Cost of Making a Call to a 1-800 Number 
 
 

Company Telus Rogers Bell 

Plan Name Telus 
Prepaid 

Telus Voice 
35 

Talk Plans 
(Prepaid) 

Talk and 
Text 

$15.75 
Message & 
Voice 
$0.20/min 
(Prepaid) 

Voice 30 
– Promo 

Plan Cost $30/month $35/month $10/month 
(minimum); 
monthly 
service fee 
$0.75 

$30/month $15.75/month $30/month 

Cost of 
Additional 
Minutes 

Local airtime 
rate ($0.15-
$0.50/min); 
long distance 
(local rate + 
$0.50/min); 

$0.50 for long 
distance 
(Canada and 
USA) and 
$0.50 for local 
minutes 

Local 
minutes 
$0.50; long 
distance 
(Canada & 
USA) $0.50 

Local 
minutes 
$0.45; long 
distance 
(Canada) 
$0.45 

Local 
minutes 
$0.20/min; 
long distance 
(Canada & 
USA) $0.40 

Local 
minutes 
$0.50; 
long 
distance 
$0.50 

Plan  
Features 

Unlimited 
local evening 
(Monday to 
Friday 6pm 
to 7am) and 
weekend 
calling  
(Friday 6pm 
to Monday 
7am) 

150 
Nationwide 
minutes; 
unlimited 
nationwide 
family calls; 
unlimited 
nationwide 
evening (6pm) 
and 
weekends; 
pay-per-use 
data; plan 
requires a 
credit check 
and approval 

No 
inclusions 

200 local 
minutes; 
unlimited 
calling after 
6pm 
weekdays; 
unlimited 
text; pay-
per-use 
data; plan 
requires a 
credit check 
and 
approval 

No included 
minutes; 
unlimited 
text, picture 
and video 
messages; 
$10 start-up 
credit; Bonus 
for initial 6 
months is 
$5/month 
credit 

200 
anytime 
minutes; 
unlimited 
evenings 
(6pm to 7 
am) and 
weekends 

Cost of 
making a 
9:00 am 
call on a 
Tuesday 

$0.15-
$0.50/min 

Included in 
plan assuming 
users have not 
exceeded the 
150 minutes 
that month; 
otherwise 
$0.50 per 
minute 

$0.50/min Included in 
plan 
assuming 
users have 
not 
exceeded 
the 200 
minutes that 
month; 
otherwise 
$0.50 per 
minute 

$0.20/minute Included in 
plan 
assuming 
users 
have not 
exceeded 
the 200 
minutes 
that 
month; 
otherwise 
$0.50 per 
minute 
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Company Telus Rogers Bell 

Plan Name Telus 
Prepaid 

Telus Voice 
35 

Talk Plans 
(Prepaid) 

Talk and 
Text 

$15.75 
Message & 
Voice 
$0.20/min 
(Prepaid) 

Voice 30 
– Promo 

Cost of 
making a 
2:00 pm 
call on a 
Tuesday 

$0.15-
$0.50/min 

Included in 
plan assuming 
users have not 
exceeded the 
150 minutes 
that month; 
otherwise 
$0.50 per 
minute 

$0.50/min Included in 
plan 
assuming 
users have 
not 
exceeded 
the 200 
minutes that 
month; 
otherwise 
$0.50 per 
minute 

$0.20/minute Included in 
plan 
assuming 
users 
have not 
exceeded 
the 200 
minutes 
that 
month; 
otherwise 
$0.50 per 
minute 

Cost of 
making a 
6:00 pm 
call on a 
Tuesday 

Included in 
plan 

Included in 
plan 

$0.50/min Included in 
plan 

$0.20/minute Included in 
plan 

Cost of 
making a 
9:00pm 
call on a 
Tuesday 

Included in 
plan 

Included in 
plan 

$0.50/min Included in 
plan 

$0.20/minute Included in 
plan 

 

*NOTE: All the prices above are effective in British Columbia. 

 


